Ferris Industries, Inc. Service Blll;gtzlg

March 1997
TOPIC: UNABLE TO LEVEL MOWER DECK

MODELS
AFFECTED: PCZ22K ZERO-TURN RIDERS
Serial no. 101-250

Field reports have indicated a potential problem with leveling the rear of the mower deck as outlined in
the setup instructions. To rectify this, two (2) new rear deck suspension chains (50901-6) need to be
installed. This will allow the spring rod to be properly adjusted to obtain the correct deck level as
specified in the setup instructions.

NOTE: This procedure should only be performed after the standard chains will not raise the rear of the
deck to the setup height. Installing the new chains on a machine that will properly adjust with the orig-
inal chains will greatly reduce the strength of the engagement between the spring rod and the ball
joints that screw into it and could result in a failure.
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