Ferris Industries, Inc. Service Blll;ggg

March 2003

TOPIC: ENGINE STARTING PROBLEMS

MODELS

AFFECTED: 1IS4000Z/KAV27 - ALL
1S4000Z/D31 - ALL
1IS5000Z/C31D - S/N: 101-410

Ferris Industries has identified an intermittent problem evidenced by a failure of the starter solenoid to
engage on the above listed models.

To rectify this problem, Ferris has developed a Starter Solenoid Relay Kit (see chart below) that is
added to the electrical control circuit that starts the engine.

These kits are available through the Parts Department.

Model Kit Part No. _ _
IS4000Z/KAV27 48583 Click on the kit part
1S4000Z/D31 48586 _ numb_er t_o view t_he
[S5000Z/C31D 48589 installation instructions

Please note, this is a MANDATORY FIX that must be installed on all models and serial numbers listed
above.

One-half (1/2) hour labor will be paid.
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