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Ferris Industries, Inc.

Field reports have indicated that the radiator on the IS5000Z/C31D model is becoming plugged with
debris and causing the engine to overheat. This is due to the radiator screen allowing the fine debris
to pass through it and clog the radiator core.

To rectify this, Ferris Industries has developed a new radiator screen (48728) that provides better filter-
ing of debris.

Please note, this is a MANDATORY FIX. The old black screen must be removed and discarded and
replaced with the new red screen. The new screen will be shipped directly to the dealers.

It is MANDATORY to follow the radiator cleaning procedure outlined on Service Bulletin F057 prior to
installing the new screen.

One-quarter (1/4) hour labor will be paid.
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TOPIC: REVISED RADIATOR CLEANING PROCESS

MODELS
AFFECTED: IS5000Z/C31D

Ferris Industries has developed a revised radiator cleaning process for effectively removing dust and
debris from the radiator core.
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Cleaning Instructions:
1. Start the engine. Refer to the operator’s manual

for proper starting procedure. Set the throttle
control to SLOW.

2. Dismount the machine and raise the seat plate.

3. Remove the wing bolt (E) from the oil cooler
mount and pivot the oil cooler (D) forward to
access the radiator screen.

4. Lift the screen keeper handles (C) up and pull
forward. Remove the radiator screen and flush
with water or blow clean with air.

5. Set the throttle control to FULL.

6. Using 50-60 psi compressed air, blow through
the radiator core in the direction shown in Figure
1. Once the core is clean, turn off the engine.
Refer to the operator’s manual for proper engine
stopping procedure.

7. Clean all dirt, grass, and debris from the oil
cooler fins.

8. Reinstall the radiator screen. Push the screen
keeper handles back and down to retain the
screen.

9. Pivot the oil cooler back and reinstall the wing
bolt.

COMPRESSED

AIR

Figure 1. Radiator Cleaning Procedure
A. Radiator Pressure Cap
B. Radiator Screen
C. Screen Keeper Handle (LH side hidden)
D. Hydraulic Oil Cooler
E. Wing Bolt
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