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Excessive Mower Deck Belt Tension on IS500ZBV2652 Series Zero-Turn Riding Mowers

MODELS AFFECTED
Brands Part Nos.: Serial No. Range: Description:
Ferris 5900704 2012678798 to 2012969257  |IS500Z Series Zero-Turn Riding Mowers w/
26HP Briggs & Stratton Engine & 52” Mower
Deck
DETAIL
Quality audits indicate that units within the serial number
range listed above could potentially have excessive
tension exerted on the mower deck drive belt.
CORRECTIVE PROCEDURES
1. Order and install kit # 5600194.
WARRANTY INFORMATION
Fill in the Warranty Claim Form with the following
information.
Failure Location Category:|Deck/Attachment Cause of Failure:|N/A
Defective Part ID Code:|F31 Work Performed:|F097
Defect Code|OA Repair Parts:[5600194
Control Number:|F097
Pickup & Delivery:|N/A
Total Hours:|0.5
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