
BRIGGS & STRATTON POWER PRODUCTS GROUP, LLC

SB #: F104 BRANDS:

DATE: AUGUST 2010

TO: ALL AUTHORIZED FERRIS DEALERS

SUBJECT: CLUTCH SPACING - A DIFFERENCE IN CRANK SHAFT LENGTHS BETWEEN 25HP & 26HP 
KAWASAKI ENGINES HAS CAUSED AN ISSUE WITH THE PROPER CLUTCH CLAMPING. 

MODELS: SEE LIST BELOW

Brand Model Number Serial Number Range Description

Ferris 5900933 2014278067 - 2014545411 Procut S Series Three-Wheeled Riding Mower

BRIGGS & STRATTON POWER PRODUCTS GROUP, LLC
Distribution Sales & Customer Support

Brand Ferris

Failure Location Category Lawn & Garden Engine Cause of Failure F104

Failure Location Code F73 Work Performed F104

Defect Code/Failure Mode AW Repair Parts Used 5600458

Control/Evaluation Number F104

Pick-Up & Delivery N/A

Total Hours (Tenths) Repair:  0.5

WARRANTY:
File for warranty reimbursement using e-Claim at www.ThePowerPortal.com.  Use the values listed below when fi lling 
out the claim.  The information in the “Brand” block indicates which tab the claim should be fi led under.  Note: File only 
one unit per claim form.

DESCRIPTION

This bulletin details a correction procedure to make sure that the clutch is properly spaced.

CORRECTIVE PROCEDURES

 1. Order and install Kit #5600458.


