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BRIGGS & STRATTON POWER PRODUCTS GROUP, LLC

SB #: F113 BRANDS:

DATE: FEBRUARY 2013

TO: ALL AUTHORIZED FERRIS DEALERS

SUBJECT: Recommended DRIVE TENSIONING SPRING UPDATE ON FERRIS IS600Z & IS700Z UNITS

MODELS: SEE LIST BELOW

Brand Model Numbers Serial Number Range Description

Ferris 5901212, 5901213, 5901222, 
5901223

2016391792 & Below Ferris IS600Z Series Zero-Turn Riding 
Mower

Ferris 5901214, 5901215, 5901224, 
5901225, 5901226

2016391792 & Below Ferris IS700Z Series Zero-Turn Riding 
Mower

DESCRIPTION

Due to inconsistent spring life on IS600Z and IS700Z series zero-turn riding mowers we have issued this bulletin 
detailing a recommended inspection and correction procedure to update the drive tensioning spring.
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inspection

	1.	 Raise the seat plate to gain access to the drive tensioning spring.

	2.	 Visually examine the spring.

	 •	 If the spring (A, Figure 1) has a short forward hook (B) proceed to Correction Procedure;

	 •	 If the spring (A, Figure 2) has a long forward hook (B), no action is necessary.
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Figure 1. Old Style Drive Tensioning Spring 
(Replace)

Figure 2. New Style Drive Tensioning Spring  
(No Action Required)

cORRECTION PROCEDURE

	1.	 Order and install kit # 5600670.
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Brand Ferris

Failure Location Category L&G - Motion Drive Cause of Failure F113

Failure Location Code F35 Work Performed F113

Defect Code/Failure Mode AW Repair Parts Used 5600670 (Qty: 1)

Control/Evaluation Number F113

Pick-Up & Delivery N/A

Total Hours (Tenths):

Inspection Only 0.1

Inspection & Repair 0.4

Warranty:
File for warranty reimbursement using e-Claim at www.ThePowerPortal.com.  Use the values listed below when filling 
out the claim.  The information in the “Brand” block indicates which tab the claim should be filed under.  Note: File only 
one unit per claim form.


