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DATE: OCTOBER 2010

TO: ALL AUTHORIZED FERRIS DEALERS

SUBJECT: UPDATES TO EVOLUTION ZERO-TURN RIDING MOWERS W/ 36” MOWER DECK

MODELS: SEE LIST BELOW

Brand Model Number Serial Number Range Description

Ferris 5900778 See chart below. Evolution Series Zero-Turn Riding Mower w/

36” Mower Deck

DESCRIPTION

This bulletin collects several updates that have been made available for the Evolution product in a
comprehensive list to help ensure that all applicable changes have been completed on affected machines.

CORRECTIVE PROCEDURES
1. Using the chart below verify that your machines have been updated to reflect all of the changes listed

below.
Work Required | Description: Serial Number | Notes / Purpose
/ Kit No.: Range:
Service Bulletin | Wheel motor 2013447320 - | This bulletin details a corrective procedure to make
F102 bolt update 2013704369 sure that all wheel motor front cover bolts are properly
seated and correctly torqued. This will ensure that the
wheel motor will not be subject to leakage. Most of the
affected units have already been reworked. Follow the
Inspection Procedure to make sure change has been
already done.
Product Incorrect 2013796826 & | This product information notice details an inspection
Information positioning of Below and correction procedure to make sure that the
Notice # 45 stationary idler stationary idler pulley has been installed in the correct
pulley position. The work detailed in this bulletin must be
performed to prevent possible damage to the PTO
drive belt.
5600380 Motion Control [2013952387 & | This kit updates the motion control cables on the unit.
Cable Update Below
5404280B Deck Lift Lever |2013497141 & | This kit updates the deck lift lever on the unit.
Update Below
5600385 Knee Pad All This kit updates the knee pads and the manner in
Retainer Kit which they are retained to the unit.
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WARRANTY:

File for warranty reimbursement using e-Claim at www.ThePowerPortal.com. Use the values listed below when filling
out the claim. The information in the “Brand” block indicates which tab the claim should be filed under. Note: File only
one unit per claim form.

IMPORTANT NOTE: If you file a warranty claim, the warranty claim should only contain the changes that you needed
to perform to the specific unit. Please file accordingly for the Total Hours and Repair Parts Used by using the correct
information from the chart below.

Brand Ferris
Failure Location Category L&G Body/Chassis Cause of Failure F106
Failure Location Code H65 Work Performed F106
Defect Code/Failure Mode DP Repair Parts Used
Control/Evaluation Number |F106 Service Bulletin F102: | See Service Bulletin F102
Pick-Up & Delivery N/A Product Information | N/A
Notice # 45:
Total Hours (Tenths): 5600380: | 5600380
Service Bulletin F102: | See Service Bulletin F102 5404280A: | 5404280A
Product Information | 0.3 hrs 5600385: | 5600385
Notice # 45:
5600380: | 2.0 hrs
5404280A:] 0.3 hrs
5600385: 0.3 hrs
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